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Access Information Rave-A-Roo 
 

Rave-A-Roo would love to be able to accommodate any specific access 
needs for all our ravers and ideally to know in advance when to expect 
anyone with access requirements whose visit we can improve. 
 
CONTACT 
Please get in touch with our Rave-A-Roo Access Officer via email with any 
specific requirements that you or your friends and family may have. We’ll get 
back in touch asap with answers and further options. 
Email: access@rave-a-roo.com with access and your name in the subject line 
 
TICKETING 
Carer’s tickets to Rave-A-Roo are free and available to book through our 
ticket provider Ticketline on 0844 888 4420, alongside any tickets for others in 
your party. (Calls cost 7p per minute plus your phone company's access 
charge). 
 
Due to the unfortunate fact that the upstairs areas of the event are only 
accessible by staircase, we offer a reduced ticket price for guests who cannot 
access these areas. Please contact access@rave-a-roo for more information. 
 
We are delighted to learn that Ministry of Sound will be having a lift installed to 
allow better access to all areas in 2018.   
 
ENTRY TO RAVE-A-ROO 
Early access to Rave-A-Roo can be arranged for those who need time to 
acclimatise to the venue surroundings and sounds before the other families 
arrive. This is also helpful for those individuals who struggle with queuing. To 
organise this please email us with details of your group and we will arrange a 
staff member to meet you upon arrival. You will need to arrive 30 minutes 
before doors open. 
 
There are two queues on entry for the main courtyard area; the general queue 
and guest list queue. Those with accessibility needs can also have prioritised 
entry via the guest list queue, if we know in advance that you are attending. 
 
There is level access from the outside entrance, all the way through the whole 
lower level of the club. The double doors on the right go via the cloakroom 
and the left is for general entry. 
 
 
GETTING TO RAVE-A-ROO 
Ministry of Sound is located on 103 Gaunt St, SE1 6DP. 
 
Elephant & Castle underground station is a 5 minute walk, with step free 
access on the southbound Northern line only. Borough station is a 10 minute 
walk, with step free access from the northbound Northern line only. Various 
buses serve the nearby Newton Causeway bus stops. 
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Parking is available at Elephant & Castle shopping centre car park (under 10 
minutes walk) and there are a limited number of spaces in the streets 
surrounding the venue, which are free at the weekend. There is a small drop 
off point directly outside the venue, however building works mean that traffic is 
one lane only. We recommend drop off takes place on Southwark Bridge 
Road, SE1 6NP, if there is a free space. 
 
 
INSIDE RAVE-A-ROO 
Guests enter down a long, flat and softly lit corridor with colourful lights. Eyes 
may take some acclimatising to this.  
 
Guests then enter the Large Bar Room. There is an Information Point at the 
shop, which opens once the majority of guests have entered the venue.  This 
is on the left upon entry and staff are always on hand to help. 
 
On the right in the Large Bar Room you will find the UV tattoo station, neon 
craft activities, and the air juggler. To your left, you will find the tuck shop and 
our licensed bar.  At the far end of the room to the right, is the Old Skool Rave 
Room. 
 
These areas are all wheelchair accessible but please do be aware of slightly 
raised door thresholds. 
 
To the left of the Large Bar Room, as you enter, is the Main Room. The Main 
Room is accessible via two wide corridor entrances. In this room, the 
accessible viewing area is located to the front and is partitioned with rope and 
posts from the rest of the dance floor. Chairs and wheelchair space can be 
reserved in this area for you upon request. For large groups, the accessible 
viewing area is only reserved for those who require the space alongside their 
guest/carer. 
 
Please note that upstairs, where the Soft Play Room, Viewing Balcony and 
Barista are located, is unfortunately not accessible for wheelchairs. There are 
two straight staircases to this level with around 10 average sized steps and 
handrails. If you would like a hot drink, please speak with staff at the 
information point who will be able to help. 
 
TOILETS 
Men’s and women’s toilets are located either side of the Large Bar Room. 
There are accessible toilet facilities and baby changing facilities provided in 
both. 
 
SOUND, LIGHTING AND EFFECTS  
We carefully monitor sound levels throughout the venue to suit children’s 
ears. The Soft Play Room has especially low sound levels and the courtyard 
is also a quieter space. The venue does not have a hearing loop facility. 
 
We use moving lighting effects and also a smoke/haze machine in the main 
room. No flashing or strobe lighting is used in the venue. 
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FIRST AID AT RAVE-A-ROO  
There are two paramedics onsite at all times during opening hours of Rave-A-
Roo. Paramedics have access to a designated and well-equipped private area 
for administering first aid, advice and support. 
 
MEDICINE POLICY 
You are allowed to bring in your own medicines to the venue should you 
require them.  There are two paramedics onsite at all times in a private first 
aid area if you wish to have privacy or be with medical professionals. 
 
 
If you require any supporting photos or alternative formats of the information 
above, including audio and large print please contact access@rave-a-
roo.com. 


